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Service Activity 

the service activity function provides on 
that you are authorized for. Clicking any 



online access to all service information for the sites, equipment, 
of the links provides sore detailed Intonation for that entry, 



and service activities 



Summary 

The susaary provides and overview of all service activity for all sites for which you are authorized grouped by status. 



type, and systea type. 
Call Status 



call 



Call Type 
Preventive 
Corrective 
Detail 




Systea 

Fire 



Security 



► IB ■ 

► 56- 
►54 > 

► 35- 



418 

420 
422 
424 
•42G 



The table below lists detail for all sites, as veil as the service activity information associated to thai, for which you i 
authorized. Clicking any table header will sort the data by that coluan. You can also export the table content to another 
foraat by clicking the desired file foraat syahol to the right. 



Itea 1-5 of 43 

Site 

►SZ C0LLE6E PARK {B320013) 

► SZ COLLEGE PARK <B320013> 

► SZ EAST LIBRARY {B408O13) 

► SZ EAST POINT (B425013) 
►SZ EAST POINT (B4250i3> 



Call Status 
Open Closed 

► 1 >0 
►0 ►a 
►0 ►! 

► 2 ►O 

► 0 H 

► 1-5 ►6-10 ►11-15 ► 16-20 ►21-25 ►26-30 n 



Export to: 
Call Type 
ive Corrective 

► 3 V 

► i 

► 0 

► 1 
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®.X18 ®.dOC 

Systea 

Type 

► 1HVAC 

►0 Mechanical 
►0 Mechanical 

► 2HVAC 

► 0 Mechanical 
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► 1 
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► Service Activity 

-» Open Calls 
Closed Calls 
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TSP Contracts 

Equipment 

Sites 

Request Service 



Service Order 

Below is detailed information for the individual service order ycu nave selected. 
Summary 

The summary provides an overview of information related to the selected service order 

030321-0852 

200303974 

SZ MULTIPURPOSE 
(B251013) 



Contract No. 

System 
Open Date 
Closed Date 



Nechanical 
4/23/03 



Service Order No. 
P0 Number 
Site 

Status 
Call Type 
Request Type 
Profiles Type 
Call Priority 
Detail 

The problea and resolution area provides a description of the requested service and what action has been taken to resolve 
the issue. 



fax 

Repair or Replace Parts 
Next Scheduled Visit 



Problea Description 
Resolution 



REPLACE SCREENS FOR CIRCULATION PUMP STRAINER 



Further Information 

Use the following links to get further equlpaent. call, or appointment information, 
go to * Equipment-^ 4? Call Log^ -> Appointments 

Equipment 6 10 ^620 

The table below lists equipment that was serviced on the selected order number. 

No Data Available. 

Call Log 

The table below lists all activities legged to the selected service order 
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Request Service 

This page is for submitting online service requests. 

For eaergency or after-hours service, please call your local branch office. 



4 Request Service 



1 Indicates required field. 
Request Type* 
Priority 1 
Select Site* 
OR Enter Site 

Select Equipaent * 
OR Enter Equipaent 1 
Location 1 
Description 1 

PONo. 



| Request for service 
[Next Business Day 



1 



| Load Site Equipaent | 



ma 



Last Naae 
First Naae 
E-aail 1 



Wallace 
Hlchael 



aichael.Mallacelsleoens.coo | 



Phone [B47-215-1000 " 
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Service Activity 
> TSP Contracts 
Active Contracts 
Expiring Contracts 
Cancelled Contracts 
Expired Contracts 
Custoa Reports 



Sites 

Request Service 



IB 10 



Individual Contract 

The individual contract function provides coaplete detail for the selected contract. For example, which sites and equipment 
are covered, contract duration, and service history under the specified contract. 

Summary 

The suaaary provides and overview of information related to the selected service contract. 




Contract No. 
Status 

Effective Date 

Renewal Date 

Tise to Renewal 

Service Technician/ 
Account Engineer 

Description 
Service Activit 



PB-1394 
Active 
171/03 
12/31/03 
313 Days 
N. Kevin Note 

FULL COMPREHENSIVE 



PONo. 

SBT Branch 
Secondary Contact 
Coverage Type 
Systea 



ATLANTA 

Jacquelyn Brewer 
FULL I 



Service Activity 

use the following links to get service history or scheduled service intonation. lb 20 
ce History -> Scheduled Services 

Detail — 1G40 

Clicking an existing service contract displays the contract in its entirety. 

, PPA Sites & Equipment 

lbbU The table below lists sites and equipment covered under this service contract. Select the desired site froa the left side of the 
table, the equipaent covered by the contract for the selected site will then display on the right side of the table. 
Itea 1-3 of 3 ^).xis Q.doc QaSCII itea 1-3 of 3 

Site r»EQulpaent 
► UPS 35 Glenlake Automation AD ' U — 1 | 
►UPS SS Glenlake Automation | 
►UPS 55 Glenlake Automation | CLIENT WORKSTATION REV* 
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Service Order 

Below is the data for the single service activity you have selected. 
Summary 

The suajtary provides an overview off intonation related to the selected service order i 



020625-0966 

UPS 35 Glenlake Automation 
Closed 



Service Order No. 

PONuaber 

Site 

Status 
Call Type 
Request Type 
Problea Type 
Call Priority 



Contract No. 



Help Contact Us Sitemap 



4 Request Service 



Demonstration Custoaer 
►PB-12 



1-1334-^ 



1720 



Open Date 
Closed Date 



HVAC 

7/3/02 

7/5/02 



generated 

MAINTENANCE 

Next Scheduled Visit 



Detail 

The problea and resolution area provides a description of the requested service and what action has been taken to resolve 
the issue. 



Problea Description 
Resolution 



JEFF C. 7/3/02-6UILDING ON GENERATOR AT THIS TTJC. 



Further Information 

Use the following links to get further equipment, call, or appolntaent lnforaatlon. 



go to $ EquipaenW $ Call log- 
uipment ^"1750 



-> Appointaents 



1760 



.The table below lists equipment that was serviced on the selected order maber. 
Itea 1-3 of 3 Export to: 



1770 



Equipnnt Naae 

► I 

► I 

HCUEHT WORKSTATION REV" 



Quantity 



Location 
1 CABINET 11 
1 CABINET 12 
1 INSIGHT 03 



l.xls ©.dec BASCH 
Asset ID 

UPS35GL01 
UPS356L02 
UPS35GL03 



1790 



Call Log 

The table below lists all activities logged to the selected service order nuaber. 
No Data Available. 
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